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Background  

 The survey was sent out to the Fraser Coast business community via Survey Monkey during late April 
and early May 

 432 businesses responded 

 

Summary of findings  

 The survey showed that the economic impacts of COVID-19 are being felt across the business            
community – 73% of businesses reported some reduction in turnover/cash flow 

 7.28% have reported no impact, and 7.04% have reported an increased demand for services and    
products as a result of COVID-19 

 40% of businesses remained open with their regular hours of operations 

 Government restrictions only impacted 9.1% of the total number of businesses in the region with a 
turnover of over $75,000 

 Businesses responded in a variety of ways 

15.14% have introduced new products or services 

27.40% have changed the method of delivery 

 35.63% of responses indicated that businesses were seeking help to understand the range of          
assistance measures available from Federal and State Governments  

 

The good news  

 The Fraser Coast  is less reliant on exports, or international tourists and students than other regions, 
which sets us in a good position as we look to recover from the economic impacts of COVID-19. 

 Only 1.17% of businesses indicated that they plan to close their business permanently. 

 We are yet to see what the impact will be on tourism to the local economy which accounts for 
around 2.7% of direct regional output. However health care, social assistance and manufacturing 
combined  account for nearly 20% of the Fraser Coast economy and have the potential to offset some 
of the impacts to other industries. 

 Respondents scored their confidence in the ability of the Fraser Coast economy to recover from the  
impacts of COVID-19 as 6.3/10 – this shows that while businesses may be wary of the times ahead, 
they are confident. 

 

The data 

 Read on for a breakdown of questions and responses. 
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QUESTION 1  

What industry sector is your business a part of?  

QUESTION 2  

Please provide details of your business.  
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QUESTION 3  

What is the current state of your business?  
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QUESTION 4  

What impact has your business sustained as a result of COVID -19 (including any 
positive impact)?  
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QUESTION 5  

How has your business responded to COVID -19? 
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QUESTION 6  

Has your business already accessed government support in response to     
COVID-19? Please share the reason below.  
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QUESTION 7  

What actions or opportunities should be considered to support regional         
recovery and resilience? You can select more than one.  


