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Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.4a AS1
Number water treatment plants: providing full 

treatment
2 Count

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 850.5 km

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 54 ML/day

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 76.52 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 534.9 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 8.6
per 100 km 

water main

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.12 CS10 Water service complaints per 1000 connections 8.5
per 1000 

connections

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
10.4

per 1000 

connections

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.7 CS17 Average frequency unplanned interruptions: water 35.7
per 1000 

connections

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.13 CS2 Connected residential properties: water 28.714 000s

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.14 CS3 Connected non-residential properties: water 2.318 000s

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.10 CS9 Water quality complaints per 1000 connections 1.6
per 1000 

connections

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 520.8 $/annum

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG4.1(text) PR5 Fixed charge: water description
Water 

Access
Text

HERVEY BAY DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.8 WA1 Volume water sourced: surface water 7352.7 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater NR ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 24.9 ML/day

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.6a WA225
Volume potable water produced at a water treatment 

plant
6933.9 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 4703.1 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 1553.2 ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 7352.7 ML

HERVEY BAY DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 0 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 0 days

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.11a WS17
Has asset management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.11b WS18
Has drought management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.11c WS19
Has water demand forecasts been developed or 

reviewed in the last 5 yrs?
yes yes/no

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.11d WS20
Has assessment of key capacity constraints of water 

infrastructure been undertaken in last 10 yrs?
yes yes/no

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.11e WS21
Has the timing for potential future supply 

augmentation been assessed in the last 10 yrs?
yes yes/no

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.12 WS22
Months water supply remaining as at 30 June (KPI 

level)
5 1,2,3,4,5,6

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths high
high,fair,unsure, 

low,very low

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair
high,fair,unsure, 

low,very low

2023 Hervey Bay Town Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no

HERVEY BAY DRINKING WATER SECURITY



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.4a AS1

Number water treatment plants: providing full 

treatment
1 Count

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.1 AS2 Length water mains 276.7 km

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.4b AS47 Capacity of water treatment plants 18 ML/day

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.7 AS48 Total potable water storage volume 25.493 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.23 AS56 Volume water lost: potable water 337.4 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 5.4

per 100 km 

water main

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.12 CS10 Water service complaints per 1000 connections 4.6

per 1000 

connections

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.14 CS12

Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.11 CS13

Water and sewerage complaints (all) per 1000 

connections
6.1

per 1000 

connections

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.7 CS17 Average frequency unplanned interruptions: water 8

per 1000 

connections

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.13 CS2 Connected residential properties: water 9.285 000s

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.14 CS3 Connected non-residential properties: water 1.248 000s

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.10 CS9 Water quality complaints per 1000 connections 1

per 1000 

connections

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.1(value) PR3 Fixed charge: water value 520.8 $/annum

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG4.1(text) PR5 Fixed charge: water description

Water 

Access
Text

MARYBOROUGH DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.8 WA1 Volume water sourced: surface water 3119 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.9a WA2 Volume water sourced: groundwater NR ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.5 WA201 Maximum daily demand 12.2 ML/day

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.6a WA225

Volume potable water produced at a water treatment 

plant
2481.5 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 1463.9 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 672.6 ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG1.12 WA7 Volume water sourced: all 3119 ML

MARYBOROUGH DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 0 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 0 days

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.11a WS17

Has asset management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.11b WS18

Has drought management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.11c WS19

Has water demand forecasts been developed or 

reviewed in the last 5 yrs?
yes yes/no

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.11d WS20

Has assessment of key capacity constraints of water 

infrastructure been undertaken in last 10 yrs?
yes yes/no

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.11e WS21

Has the timing for potential future supply 

augmentation been assessed in the last 10 yrs?
yes yes/no

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.12 WS22

Months water supply remaining as at 30 June (KPI 

level)
5 1,2,3,4,5,6

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths fair

high,fair,unsure, 

low,very low

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair

high,fair,unsure, 

low,very low

2023
Maryborough Town Potable Water Supply 

Area
Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no

MARYBOROUGH DRINKING WATER SECURITY



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.4a AS1
Number water treatment plants: providing full 

treatment
1 Count

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 11.1 km

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.7 ML/day

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 1.816 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 6.3 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.12 CS10 Water service complaints per 1000 connections 3.2
per 1000 

connections

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
3.2

per 1000 

connections

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.7 CS17 Average frequency unplanned interruptions: water 0
per 1000 

connections

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.13 CS2 Connected residential properties: water 0.26 000s

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.14 CS3 Connected non-residential properties: water 0.051 000s

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 520.8 $/annum

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG4.1(text) PR5 Fixed charge: water description
Water 

Access
Text

TIARO DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.8 WA1 Volume water sourced: surface water 55.2 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater NR ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 0.2 ML/day

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.6a WA225
Volume potable water produced at a water treatment 

plant
47.6 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 28.7 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 10.6 ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 55.2 ML

TIARO DRINKING WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 0 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 0 days

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.11a WS17
Has asset management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.11b WS18
Has drought management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.11c WS19
Has water demand forecasts been developed or 

reviewed in the last 5 yrs?
yes yes/no

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.11d WS20
Has assessment of key capacity constraints of water 

infrastructure been undertaken in last 10 yrs?
yes yes/no

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.11e WS21
Has the timing for potential future supply 

augmentation been assessed in the last 10 yrs?
yes yes/no

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.12 WS22
Months water supply remaining as at 30 June (KPI 

level)
5 1,2,3,4,5,6

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths high
high,fair,unsure, 

low,very low

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high
high,fair,unsure, 

low,very low

2023 Tiaro Town Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no

TIARO DRINKING WATER SECURITY



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG1.8 WA1 Volume water sourced: surface water 10526.8 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.9a WA2 Volume water sourced: groundwater 0 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.5 WA201 Maximum daily demand 37.3 ML/day

2023 Fraser Coast Regional Council WSP-wide WSP QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.6a WA225
Volume potable water produced at a water treatment 

plant
9463 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.11 WA26 Volume recycled sewage supplied: all 4999.4 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.17a WA32 Volume potable water supplied: residential 6195.7 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.18a WA34 Volume potable water supplied: non-residential 2236.4 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.10 WA61 Volume water sourced: desalination marine water 0 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.12 WA7 Volume water sourced: all 15526.2 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.17b WA91 Volume raw-PT water supplied: residential 0 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.18b WA92 Volume raw-PT water supplied: non-residential 527.6 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.20 WF1 Total full-time equivalent water+sewerage employees 160 FTEs

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10a WS11 Water restriction duration: PWCM 0 days

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10b WS12 Water restriction duration: Level 1 365 days

FRASER COAST REGION DRINKING WATER SCHEME AND SECURITY



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10c WS13 Water restriction duration: Level 2 0 days

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10d WS14 Water restriction duration: Level 3 0 days

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10e WS15 Water restriction duration: Level 4 0 days

2023 Fraser Coast Regional Council WSP-wide WSP QG2.10f WS16 Water restriction duration: Level 5 0 days

2023 Fraser Coast Regional Council WSP-wide WSP QG2.11a WS17
Has asset management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Fraser Coast Regional Council WSP-wide WSP QG2.11b WS18
Has drought management planning been undertaken in 

the last 10 yrs?
yes yes/no

2023 Fraser Coast Regional Council WSP-wide WSP QG2.11c WS19
Has water demand forecasts been developed or 

reviewed in the last 5 yrs?
yes yes/no

2023 Fraser Coast Regional Council WSP-wide WSP QG2.11d WS20
Has assessment of key capacity constraints of water 

infrastructure been undertaken in last 10 yrs?
yes yes/no

2023 Fraser Coast Regional Council WSP-wide WSP QG2.11e WS21
Has the timing for potential future supply 

augmentation been assessed in the last 10 yrs?
yes yes/no

2023 Fraser Coast Regional Council WSP-wide WSP QG2.12 WS22
Months water supply remaining as at 30 June (KPI 

level)
5 1,2,3,4,5,6

2023 Fraser Coast Regional Council WSP-wide WSP QG2.13 WS23 Confidence water demand will be met: next 18 mths high
high,fair,unsure, 

low,very low

2023 Fraser Coast Regional Council WSP-wide WSP QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair
high,fair,unsure, 

low,very low

2023 Fraser Coast Regional Council WSP-wide WSP QG2.3 WS3 Available contingency supplies yes yes/no

FRASER COAST REGION DRINKING WATER SCHEME AND SECURITY



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.1 AS2 Length water mains 17.7 km

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0

per 100 km 

water main

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0

per 1000 

connections

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.14 CS12

Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.11 CS13

Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.046 000s

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0

per 1000 

connections

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 1054.7 ML

2023
Maryborough Town Recycled Water Supply 

Area
Recycled water scheme QG1.12 WA7 Volume water sourced: all 1054.7 ML

MARYBOROUGH RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.1 AS2 Length water mains 6.5 km

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0
per 1000 

connections

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.001 000s

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 177 ML

2023 Burrum Heads effluent reuse scheme Recycled water scheme QG1.12 WA7 Volume water sourced: all 177 ML

BURRUM HEADS RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.1 AS2 Length water mains 44.8 km

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0
per 1000 

connections

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.04 000s

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 3703.6 ML

2023 Hervey Bay Town Recycled Water Supply Area Recycled water scheme QG1.12 WA7 Volume water sourced: all 3703.6 ML

HERVEY BAY RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Howard effluent reuse scheme Recycled water scheme QG1.1 AS2 Length water mains 2.7 km

2023 Howard effluent reuse scheme Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Howard effluent reuse scheme Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0
per 1000 

connections

2023 Howard effluent reuse scheme Recycled water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Howard effluent reuse scheme Recycled water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023 Howard effluent reuse scheme Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023 Howard effluent reuse scheme Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.001 000s

2023 Howard effluent reuse scheme Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Howard effluent reuse scheme Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023 Howard effluent reuse scheme Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023 Howard effluent reuse scheme Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Howard effluent reuse scheme Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Howard effluent reuse scheme Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 5.7 ML

2023 Howard effluent reuse scheme Recycled water scheme QG1.12 WA7 Volume water sourced: all 5.7 ML

HOWARD RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.1 AS2 Length water mains 0.6 km

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0
per 1000 

connections

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.002 000s

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023 Toogoom effluent reuse scheme Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 46.9 ML

2023 Toogoom effluent reuse scheme Recycled water scheme QG1.12 WA7 Volume water sourced: all 46.9 ML

TOOGOOM RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.1 AS2 Length water mains 2.2 km

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0
per 100 km 

water main

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.12 CS10 Water service complaints per 1000 connections 0
per 1000 

connections

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
0

per 1000 

connections

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.13 CS2 Connected residential properties: water 0 000s

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.003 000s

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0
per 1000 

connections

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.1(value) PR3 Fixed charge: water value 0 $/annum

2023 Torbanlea effluent reuse scheme Recycled water scheme QG4.1(text) PR5 Fixed charge: water description 0 Text

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external 0 ML

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 11.5 ML

2023 Torbanlea effluent reuse scheme Recycled water scheme QG1.12 WA7 Volume water sourced: all 11.5 ML

TORBANLEA RECYCLED WATER SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 3.6
per 100 km 

sewer mains

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 251.4 km

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.13 CS11 Sewerage service complaints per 1000 connections 5.7
per 1000 

connections

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
6.2

per 1000 

connections

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG1.15 CS6 Connected residential properties: sewerage 9.009 000s

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 100 %

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG1.16 CS7 Connected non-residential properties: sewerage 1.175 000s

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 816.9 $/annum

2023 Maryborough Town Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description
Sewer Access 

Charge
Text

MARYBOROUGH SEWERAGE SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 2.1
per 100 km 

sewer mains

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 7 Count

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 568.6 km

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.13 CS11 Sewerage service complaints per 1000 connections 4.6
per 1000 

connections

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
4.7

per 1000 

connections

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG1.15 CS6 Connected residential properties: sewerage 22.794 000s

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 100 %

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG1.16 CS7 Connected non-residential properties: sewerage 2.424 000s

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 816.9 $/annum

2023 Hervey Bay Town Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description
Sewer Access 

Charge
Text

HERVEY BAY SEWERAGE SCHEME



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG1.1 AS2 Length water mains 1212.8 km

2023 Fraser Coast Regional Council WSP-wide WSP QG1.13 CS2 Connected residential properties: water 38.259 000s

2023 Fraser Coast Regional Council WSP-wide WSP QG1.14 CS3 Connected non-residential properties: water 3.617 000s

2023 Fraser Coast Regional Council WSP-wide WSP QG1.15 CS6 Connected residential properties: sewerage 31.803 000s

2023 Fraser Coast Regional Council WSP-wide WSP QG1.16 CS7 Connected non-residential properties: sewerage 3.599 000s

2023 Fraser Coast Regional Council WSP-wide WSP QG1.2 AS5 Length sewerage mains and channels 819.9 km

2023 Fraser Coast Regional Council WSP-wide WSP QG1.23 AS56 Volume water lost: potable water 878.6 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG1.3 AS4 Number sewage treatment plants 8 Count

2023 Fraser Coast Regional Council WSP-wide WSP QG1.4a AS1
Number water treatment plants: providing full 

treatment
4 Count

2023 Fraser Coast Regional Council WSP-wide WSP QG1.4b AS47 Capacity of water treatment plants 72.7 ML/day

2023 Fraser Coast Regional Council WSP-wide WSP QG1.7 AS48 Total potable water storage volume 103.829 ML

2023 Fraser Coast Regional Council WSP-wide WSP QG4.10 CS9 Water quality complaints per 1000 connections 1.5
per 1000 

connections

2023 Fraser Coast Regional Council WSP-wide WSP QG4.11 CS13
Water and sewerage complaints (all) per 1000 

connections
13.6

per 1000 

connections

2023 Fraser Coast Regional Council WSP-wide WSP QG4.12 CS10 Water service complaints per 1000 connections 7.5
per 1000 

connections

2023 Fraser Coast Regional Council WSP-wide WSP QG4.13 CS11 Sewerage service complaints per 1000 connections 4.9
per 1000 

connections

2023 Fraser Coast Regional Council WSP-wide WSP QG4.14 CS12
Water and sewerage billing and account complaints 

per 1000 connections
0

per 1000 

connections

FRASER COAST REGION COMBINED WATER AND SEWERAGE SCHEMES PERFORMANCE



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG4.5 AS8 Water main breaks per 100 km water main 7.3
per 100 km 

water main

2023 Fraser Coast Regional Council WSP-wide WSP QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 2.6
per 100 km 

sewer mains

2023 Fraser Coast Regional Council WSP-wide WSP QG4.7 CS17 Average frequency unplanned interruptions: water 28.4
per 1000 

connections

2023 Fraser Coast Regional Council WSP-wide WSP QG4.8a CS66 Percent CSS response target met: water incidents 100 %

2023 Fraser Coast Regional Council WSP-wide WSP QG4.9a CS65 Percent CSS response target met: sewerage incidents 100 %

FRASER COAST REGION COMBINED WATER AND SEWERAGE SCHEMES PERFORMANCE



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG3.9 FN1 Revenue: all (NPR) water 48013 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.6 FN10
Nominal written down replacement cost: fixed 

sewerage assets
488402 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.11 FN11 Costs: operating water per connection 549.17 $/connection

2023 Fraser Coast Regional Council WSP-wide WSP QG3.12 FN12 Costs: operating sewerage per connection 519.26 $/connection

2023 Fraser Coast Regional Council WSP-wide WSP QG3.1 FN14 Capital expenditure: water supply 9098 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.2 FN15 Capital expenditure: sewerage 7071 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.10 FN2 Revenue: all (NPR) sewerage 52218 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.3 FN26 Capital works grants: water 746 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.4 FN27 Capital works grants: sewerage 563 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.11a FN32 Costs: operating water (NPR) 22997 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.12a FN33 Costs: operating sewerage 18383 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.21 FN49 Costs: any other water 15667 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.22 FN50 Costs: any other sewerage 14667 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.7 FN74 Current replacement costs: fixed water assets 879591 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.8 FN75 Current replacement costs: fixed sewerage assets 828928 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.13 FN76 Costs: maintenance water 21650 $,000

FRASER COAST REGION COMBINED WATER AND SEWERAGE SCHEMES FINANCIAL PERFORMANCE



Year Scheme Name Scheme Type KPI Code
SWIM 

Code
Indicator Title Value Unit

2023 Fraser Coast Regional Council WSP-wide WSP QG3.14 FN77 Costs: maintenance sewerage 16904 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.15 FN78 Current cost depreciation: water 14472 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.16 FN79 Current cost depreciation: sewerage 15232 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.17 FN80
Previous 5 year average annual renewals expenditure: 

water
4638 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.18 FN81
Previous 5 year average annual renewals expenditure: 

sewerage
5169 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.19 FN82
Forecast 5 year average annual renewals expenditure: 

water
7602 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.20 FN83
Forecast 5 year average annual renewals expenditure: 

sewerage
7069 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG3.5 FN9
Nominal written down replacement cost: fixed water 

assets
498677 $,000

2023 Fraser Coast Regional Council WSP-wide WSP QG4.1(text) PR5 Fixed charge: water description
Water 

Access
Text

2023 Fraser Coast Regional Council WSP-wide WSP QG4.1(value) PR3 Fixed charge: water value 520.8 $/annum

2023 Fraser Coast Regional Council WSP-wide WSP QG4.2(text) PR40 Fixed charge: sewerage description
Sewer Access 

Charge
Text

2023 Fraser Coast Regional Council WSP-wide WSP QG4.2(value) PR31 Fixed charge: sewerage value 816.9 $/annum

2023 Fraser Coast Regional Council WSP-wide WSP QG4.3 PR47 Annual bill based on 200kL/a: water+sewerage 1745.7 $

2023 Fraser Coast Regional Council WSP-wide WSP QG4.4 PR48 Typical residential bill: water+sewerage 1667.98 $

FRASER COAST REGION COMBINED WATER AND SEWERAGE SCHEMES FINANCIAL PERFORMANCE


