
Application for Trade Waste Approval 
Water Supply (Safety and Reliability) Act 2008 
2023/24 APPLICATION FORM 

RETURN DETAILS
Please return completed form to: ENVIRONMENTAL SERVICES, Wide Bay Water, PO Box 1943, Hervey Bay QLD 4655
TRADE WASTE t: 1300 79 49 29 f: (07) 4197 4455 e: tradewaste@frasercoast.qld.gov.au

Trade waste is any water borne waste from business, trade or manufacturing premises that is being
discharged to the sewerage system. Fraser Coast businesses which are either new, changing ownership/
occupancy or moving premises must apply for Trade Waste Approval. The business premises will be
inspected by a Trade Waste Officer in order to issue an Approval with discharge conditions.

PLEASE COMPLETE ALL SECTIONS OF THIS FORM

PROPERTY OCCUPIER/LESSEE (TRADE WASTE GENERATOR)

WASTE TRACKING
We, Wide Bay Water, agree to act as your ‘agent’ in accordance with s35 (3) of the Environmental Protection
(Waste Management) Regulation 2000. (See Note 5 over page.)

CONTACT DETAILS OF PERSON RESPONSIBLE FOR TRADE WASTE MANAGEMENT ON SITE

Name: Position:

Phone: Email:

PROCESS/ACTIVITIES FROM WHICH TRADE WASTE IS GENERATED
(e.g. cooking processes, mechanical repairs)

PRE-TREATMENT DEVICE

NOTE: Pre-treatment systems should be services as required to ensure sewer admission limits are met.

(i) Pre-treatment facility (e.g. grease arrestor, holding tank, oil arrestor)

(ii) Name of maintenance (e.g. pump-out servicing) contractor ( ) Frequency of maintenance

Signature Date

NIL FEE APPLIES
FORM CONTINUED OVERLEAF

Occupier/Lessee Name Phone:

Business Name: Trading Name:

ABN

Shop No. Street No. Street Name:

Suburb: Postcode: Email:

Postal Address (if different from above):

The nature of the business conducted (e.g. factory, restaurant, coffee shop, fast food, motor
mechanic, laundromat, etc.):

mailto:tradewaste@frasercoast.qld.gov.au


IMPORTANT NOTES
1. The supply of incomplete information will result in delays in the processing of your application.
2. Trade waste charges: There is a charge for the discharge of trade waste to Wide Bay Water’s sewerage system

based on the quantity and quality of the discharged. These charges are set by Wide Bay Water and will increase

by at least CPI each financial year. Refer to www.frasercoast.qld.gov.au for the current schedule of fees and

charges.

3. Additional information is available from Wide Bay Water (ph. 1300 79 49 29 or www.frasercoast.qld.gov.au)

4. A plumbing and drainage clearance certificate must be issued before a Trade Waste Approval is issued.
5. Under Queensland’s Waste Management Legislation (s35 (3) of the Environmental Protection (Waste

Management) Regulation 2000 waste handlers are required to submit waste tracking information to the

Department of Environment and Heritage Protection. Wide Bay Water has an approved waste tracking system

and to improve efficiencies, will report on your behalf.

6. Pre-treatment servicing contractors must be approved by Wide Bay Water and where necessary, use Wide Bay

Water’s approved waste tracking system.

PRIVACY NOTICE
In using this form you are providing personal information. This information will be used only for the purpose stated on
this form and will only be accessed by persons who have been authorised to do so. Your personal information is
handled in accordance with the Information Privacy Act 2009.

OFFICE USE ONLY

Received By:

Date Received: Property Number:

http://www.frasercoast.qld.gov.au/
http://www.frasercoast.qld.gov.au/
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